












Annexure -A to Investor Grievance Redressal Policy 

Escalation Matrix for Investors Grievances 

A The escalation matrix for complaints relating to the securities of the Company is 
as provided below: 

Level 1 

Level 2 

Level 3 

Company's Registrar and Transfer Agent 
KFin Technologies Limited 
(Previously known as KFin Technologies Private 
Limited) 
Unit Tribhovandas Bhimji Zaveri Limited 
Selenium Tower B, Plot 31-32, 
Financial District, Gachibowli, 
Nanakramguda, Serilingampally, Hyderabad - 500 032. 
Tel No: +91 (040) 6716 1500 
Fax No: +91 (040) 2300 1153 
Toll Free No.: 1800 309 4001 
E-Mail: einward.ris@kfintech.com
Website Add.: www.kfintech.com

Secretarial Department 
Tribhovandas Bhimji Zaveri Limited 
11 th Floor, West Wing, Tulsiani Chambers, 212, 
Backbay Reclamation, Free Press Journal Road, 
Nariman Point, Mumbai - 400 021. 
Tel. No.: +91 (022) 4925 5000 / 3073 5000 
Email Add.: investors@tbzoriginal.com 
Website Add.: www.tbztheoriainal.com 
The investor may approach the Securities and 
Exchange Board of India and file their grievance 
through "SCORES", the centralized online system for 
lodging and tracking complaints. 

SCORES facility can be accessed through the web link 
http://scores.gov.in. 
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